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Scottish Ambulance Service Letter of 28 October 2016 

The Scottish Ambulance Service continues to work closely with NHS Highland has 
been involved in meetings and the consultation regarding the redesign of Health and 
Social Care in the Skye, Lochalsh and South West Ross area. 

The Service  attended a number of meetings across the area along with NHS 
Highland to help build public understanding about how our services fit within the 
integrated health and social care system and to answer any specific questions from 
community members about our role in the proposed changes to Health Care 
Services in this area. 

In recent years, ambulance staff establishment has increased across Skye: from five 
to six in Portree, four to five in Dunvegan, and we are recruiting in Broadford to take 
the establishment from six to nine. We have slightly increased our levels of cover in 
Portree and Broadford. 

In addition, we developed two Community First Responder schemes in Waternish 
and Glendale. We have also put an ambulance on to Raasay, which  can be utilised 
by nominated local people on the island. Moreover, we have developed a system to 
for Paramedics access to Raasay with help from the Portree Lifeboat. These 
Paramedics can then use the ambulance that has been put on to the island.  This is 
mainly used Out of Hours as an option in place of the ferry. We do still also have our 
air ambulance resources as a further option for responding to patients, depending on 
their clinical need.   

The skills level of our staff has also been improved with more Paramedics on the 
ambulances than before. An example has been in Dunvegan, where we have been 
able to utilise one of the Rural Support Team’s Paramedic Practitioners on the 
ambulance in Dunvegan, as well as at the other Skye locations.  This Paramedic 
Practitioner is in addition to the establishment numbers listed above. In neighbouring 
Kyle, we have also successfully recruited a new member of staff, who is currently 
training to become a Paramedic. 

Since January 2007, we have been following a guidance leaflet agreed with NHS 
Highland which means crews utilise bypass Portree Hospital and take the patient 
direct to Broadford Hospital,  as the facilities, equipment and expertise to treat the 
patient are located at this hospital. Staff will also liaise directly with the Clinicians in 
Broadford and are able to access decision support, if they have any doubt or require 
some further clarity about next steps in care for the patient.  This document has 
undergone a review process in 2014 to ensure the guidance is up to date. 


